KoHpnukTHbIE CMTyauumn B paboTte neaarora c
poauTenamMmn

NcTnHa, Kak U3BeCTHO, poXaaeTcs B cnope. A poXaeHne NCTUHbI B Criope
neparora c poguteneM oCcobeHHO BaXKHO, BeAb ero 06beKTOM CTaHOBUTCS
6e33aWnTHbIN Manbiw. Ho 4To genaTtb, ecin ANCKYCCUSA FPO3UT nepepacTtu B
6e306pa3Hyo CCopy C BbITEKAKOWMMN HENPUATHBIMU NOCNEACTBUSAMU?
PeweHne nogobHon npobneMbl HeNb3a NOSIHOCTLIO BO3MaraTb Ha O4HY M3
CTOPOH. TONbKO COBMECTHbIMU YCUTUAMMN MOXHO HaWTWU BbIXO4 U3
CNOXUBLLUENCA CUTYaLUN.

MpakTnyecknin ceMmHap AaNA BocnuTarteneu
«Cnocob6bl Bbixoaa U3 KOHPIMKTHbIX CMTyaummn B pabore c cemben»

Xoa cemuHapa:
YnpaxxHeHune «SA6/104KO U YepBAYOK>»

Bepywmmn (Msarko m criokoriHo): CaabTe noyaobHee, 3aKponTe rnasa u
npeacraBbTe Ha MUHYTY, 6yaTo Bbl — 96110K0. Cnenoe, COMHOE, KpacuBoe,
apoMaTHoe, Ha/IMBHOe 16/710K0, KOTOPOE XMBOMMCHO BUCUT Ha BeTouke. Bce
nobyoTcs BaMu, BOCXULLAKTCA. BApyr oTKyda HM BO3bMUCb Noanon3aeT K
BaM 4yepBsK U roBopuT: «Cenyac g Tebsa 6yay ectb!». YTo 6bl Bbl OTBETUN
yepssky? OTKponTe rnasa m 3anuumnte CBOW OTBET.

TeopeTnueckoe o60cHoBaHMe KOH(JIMKTOB B CUCTEME «Nnefaror —
poauTenn>»

Bepywmn: A Tenepb NoroBOpuUM C BaMn 0 KOHMIMKTaxX B CUCTEME «rneaaror
- poautenb». CNoOBO «KOHMIMKT» B nepeBoAe C NaTUHCKOro o3HadaeT
«CTONIKHOBeHMe». Kak npaBuio, 0 HEraTMBHbIX NOCNEACTBUSAX KOHMINKTA
roBOPSAT MHOrO: 3TO U 60nblUME 3MOLUMOHANbHbIE 3aTPaThl, U YXyAllEeHne
300p0BbS, U CHUXeHne pabotocnocobHoCcTU. OaHAKO KOHMNINKT MOXET
BbIMO/IHATb U NO3UTUBHbIE DYHKUMKN: OH CNOCOBCTBYET NONTYHYEHUIO HOBOM
nHdopMaummn, paspsake HanpsXKEeHHOCTU, CTUMYNMPYET MO3UTUBHbIE
N3MEHEHMUS, MOMOraeT NPOSICHNUTb OTHOLLUEHMUS.

BmecTe c TeM, npmn3HaBas KOHMOANMKT HOPMOM OBLLECTBEHHOM XU3HMU,
NCUX0N0rM Nog4YEepKNBaAOT HEOBXOANMOCTb CO34aHNS MEXaHM3MOB
NCUXOOrMYECKOro perympoBaHms U paspeLlleHns KOHMANKTHbIX CUTYyauui.
Mockonbky npodeccruoHanbHoe obleHne B cMCcTeMe «negaror — poamTenb»
TauT B cebe uenbi pag Taknx cuTyaummn, yMeHue rpaMoTHO BblibpaTb
cTpaTeruio noBeaeHns B KOHMAMKTHOMN CUTyaunm ons BocnutaTens KpamHe
BaXXHO.



MpnYnHbl KOHMOAMKTA pas3NYHbI: HECOOTBETCTBME LieNen, HeaoctaTouHas
MHMOPMUPOBAHHOCTb CTOPOH O COBbITUM, HEKOMMETEHTHOCTb OAHOM U3
CTOPOH, HM3KAas KyNbTypa NoBeAeHUs U ap.

neumnanunucTbl, Kak npaBuao, BblAENSOT YeTblpe CTagnun NpoxXoXaeHus
KOHMNNKTA:

* BO3BHUKHOBEHNE KOH/INKTa (MosiBJIEHNE MPOTUBOPEYUS);

* OCO3HaHne AaHHON CUTyaunm Kak KOH@®IMKTHON XOTSs1 O6bl 04HON U3 CTOPOH;
» KOH(/INKTHOE MNoBeAEHNE;

* UCXOA KOHQJINKTA.

KoHpNnKT «neparor — poantenb» 0bbl4HO NpeanonaraeT npoTekaHue rno
TUNY «HayalbHUK — MOAYMHEHHbLIN», YTO N 0byCnoBAMBaeT NnoBeaeHue
BOCMUTaTENs Kak 06BMHSOWEN CTOPOHbI. EC/IM paHblue Takoe nonoXeHune
ycTpamBano obe CTopoHbl, TO Tenepb poamTtenu, obnagas onpeaeneHHbIMn
3HaHUSMU N ONbITOM B 06/1aCTU NCUXONOrNKU, CTPEMSATCS HE AONYCTUTb
AaBrieHnsa Ha cebs co cTopoHbl paboTHUKOB AeTckoro caga. Kpome Toro,
noaobHOe noBeAeHNe MOXEeT Bbi3BaTb arpecCMBHOE NOBeAEeHME Aaxe y
Mupontbusoro pogutens. NMoatomy Bo nabexaHune yrnybnenmsa u
pacwmMpeHnss KOHMPIMKTHON CUTyaunmn xenaTeslbHO 0CO3HaTb U OCYLLECTBUTb
Ha MpakTUKe JIMHUI0 NapTHEPCKOro B3auMOAENCTBUSA «HA PABHbIX>.

Mpepno>xeHmne cnoco6o0B paspeweHnss KOH(MJINKTHbIX CUTyauun

Beaywmn: 119 onmcanms cnocoboB paspeweHuns KoHpamkToB K. Tomac
NCrnonb3yeT ABYXMEPHYIO MOAesb, BKKOYakLWYyto B cebs nokasaTtenu
BHUMaHUSA K MHTepecaM napTHepa U CO6CTBEHHbIM.

(Begywmi pa3fgaert y4acTHUKaM CeMUHapa 3apaHee ripuroToB/1EHHbIE
pacre4yaTkm Moaenm
«Crocobsl Bbixoda N3 KOHMJIMKTHOU cUuTyaumm>).

BHMUMaHMe

K CBOMM K OHKYPEHLIMS COTPYAHUYECTBO
nHTepecam

KOMIMPOMNCC



N3BETAHNE (YKIIOHEHMUE)

MPNCMNOCOBJIEHUNE

BHMMaHMe K nHTtepecam cobecegHuka

Cnocob6bl Bbixoaa n3s koHdpMkTHOM cutyauum (no K. Tomacy)

Beaywmi: KOHKypeHUMa npeanosaraeT cocpeaoToyeHme BHUMaHus
TO/IbKO Ha CBOMX MHTepecax, NoJiIHoe UrHOPMpPOBaHWUE MHTEPECOB NapTHepa.
MN3b6eraHme xapakTepmnsyeTcs OTCYTCTBMEM BHMMAHUA KaK K CBOUM
MHTEepecaM, TaK U K UHTepecaM napTHepa.
KoMNpoOMMUCC — AOCTUXKEHNE «MNONOBUHYATOM» BbIroAbl KaXA0MW CTOPOHbI.
MpucnocobneHune npeanonaraeTt NOBbILLEHHOE BHUMAHNE K MHTEpecam
Apyroro yenoseka B ywepb co6bCTBEHHbIM.
CoTpyAHMUYECTBO SB/ISETCA CTpaTernem, Nno3BosoWEN YyY4eCTb UHTEPECHI

obenx CTopoH.

(Beaywun pa3gaetr y4acTHUKaM CeEMUHapa 3apaHee pacriedaTtaHHble
Tabsvuybl, rge onucaHbl criocobbl paspeLleHns KOHQ/IMKTOB, CTU/1b MOBEAEHMS
B KOHQJ/INKTHOM CUTYauUnmn, <IatoCbl» U «MUHYCbI» 3TUX CTU/IEN, 110C/IE YErO
KOMMEHTUPYET pa3aaTto4YHbI maTtepunarl).

Ctunb CyLHOCTb Ycnosus Hepoctatkmu
cTpaTtermm npuMeHeHus
CopeBHOBaHue |CTpeMneHune 3anHTEepecoBaHHOCT |ICNbITbiIBAHUE
nobutbCcs cBoero Blb B nobeae. 4YyBCTBa
ywep6b apyromy. |O6bnagaHue Heya0BNEeTBOPEHHOCT
onpenesieHHON N NpU NOpaxXxeHum u
BNaCTblO. YyBCTBa BUHbI NMpun
Heo6x041MMOCTb nobeze.
CPOYHOro bonbluag
paspeLleHuns BEPOSATHOCTb
KOHNKTA. NCNOpPTUTDL
OTHOLLEHUS.
YKnoHeHue Yxon ot Mcxon He oveHb bonbliag
OTBETCTBEHHOCTU [Ba)eH. OTCyTCTBME |BEPOSTHOCTb
32 NpUHATUE BflacTu. XXenaHne  [nepexoaa
peLleHuni. BbIMrpaTb BpeMS. KOHMINKTa B
CKpPbITYIO (DOpMYy.
MpucnocobneHun|CrnaxusaHune MpepomeT HepelleHHOCTb
e pasHornacum 3a |pasHornacus bonee |KOHMNUKTA.

CYET yuliemnaeHuns

BaXXeH As1s ApYyroro




COBCTBEHHbIX
WHTEpPECOB.

y4acTHUKA
KOHINKTA.
PKenaHne coxpaHutb
Munp. Oco3HaHue
cob6CcTBEHHOM
HenpaBoOThbI.

OTCcyTCTBME BNacCTuU.

Komnpomucc Mouck peweHnn |OamHakoBasi BNacTb.[[lonyvyeHne ToNbKO
3a CYET B3aMMHbIX [Hannyue NOJIOBUHbI
YCTYTMOK. B3aMMOUCKJTIOYaOLWU0XKNAAEMOTO.
X NHTEPECOB. JTWwb YyacTUyHoe
HeobxoanMocCTb yCTpaHeHue NpuymH
CPOYHOro KOHMNMKTA.
pa3speleHuns
KOHNKTA.
HeadhdhekTMBHOCTb
Apyrux cTunemn.
CoTpyaHuyecTts [[louck peweHus, [Hanuume BpemMeHU, [BpeMeHHbie n
o] yaoBneTsopstoweriHeobxoammoro ansa [pHepreTunyeckue
0 BCexX pa3pelweHuns 3aTpaThbl.
YYaCTHUKOB. KOHNKTA. HerapaHTMpoBaHHOC
3auHTepecoBaHHocr |10 Ycnexa.

b 06enx CTOpPOH.

YeTKoe NOHMMaHue
TOYKWN 3pEeHUs
NMPOTUBHUKA.

PKenaHue obeunx
CTOPOH COXPaHUTb
OTHOLWEHUS.

Beaywmi: B negarormyeckon npakTuke CywecTtByeT MHEHWE, YTO Hanbonee
3 peKkTMBHLIMM cnocobamMm BbIXoaa U3 KOHMIMKTHON CUTYaLMN ABASIOTCH
KOMMNPOMWUCC M COTpyaHn4yecTtBo. OaHako ntobas n3 ctpaTernm MoxeT
oKaszaTbCHA 3P PEeKTUBHOMN, MOCKOSIbKY Y KaXA0W eCTb CBOU KakK
NOMIOXUTENbHbIE, TaK U OTpMLUaTesbHblIE CTOPOHbI.
A Tenepb, KOrga BaM M3BECTHbl CNOCObbI BbIXOAa U3 KOHMAMKTHOMN CUTyauuu,
NPOUIIIOCTPUPYEM UX pe3yNbTaTaMu Hawero yrnpaxHeHus «4610Ko m

YEPBAYOK>.

(Y4yacCTHUMKM 3a4nTbIBAOT CBOM OTBETHI, @ BeAYWNN KOMMEHTUPYET UX.)




NMpuMepbl OTBETOB YYAaCTHMKOB CEMMHapa:

KoHkypeHuus: «Cenyac Kak ynaay Ha 1ebsa n pasgasnto!»

N36eraHme: «BoH, NoCcMOTpK, Kakas TaM cMMNaTUYHasa rpywal»
KoMmnpomMucc: «Hy, xopowo, oTKyCu MosIOBMHKY, OCTasiIbHOE OCTaBb MOUM
MobuMbIM Xo3sieBam!»

MpucnocobneHune: Takas, BUANMO, Y MEHS A0NS TSXKKas!»
CoTpyaHun4yectBo: «[1ocMOTpU, Ha 3eMiie eCTb yXXe ynaswime ss6710ku, Tbl UX
€llb, OHM TOXe BKYCHble!»

BbinosIHEHME aHTUCTPECCOBOIo yNpa>XHEeHUN

Beaywmi: [Ina noaaep)xaHms CTabuibHOrO NCUX00rMYECKOro COCTOSHUS Y
BacC M poauTenen, a Takxe Ans npopunakTUKn pasnanydHbIX
npodeccnoHanbHbIX NCUXOCOMATUUYECKMX PAaCCTPONCTB BaXKHO YMETb
3abbiBaTb, KakK 6bl «CTUPaTb» M3 MAaMATU KOH(MAMKTHbIE CUTYaUUN.

Cenyac Mbl npoBegeM C BaMU yNpaXKHEHMEe Ha «CTUpaHMe» aHTUCTPEeCCOBOM
cutyaumn. Caabte n paccnabotechb. 3akponTte rnasa. lNpeacrasbte nepea
coboM YncTbin anbboMHbIN NUCT 6ymarn. KapaHgawm, nactuk. MbICA€HHO
HapUCyMnTe Ha JINCTE HEraTUBHYO CUTYaLUMIO, KOTOPYO HeobxoamMo 3abbiThb.
OTO MOXeT bbITb peasibHas KapTuUHKa, obpa3Hasa accoumaums, CUMBOM U T.4.
MbICN€HHO BO3bMUTE STACTUK M HAUYMHANTE nocnenoBaTeslbHO «CTUpaT»b C
nucrta 6ymaru npeactaBneHHyo cutyaumto. «CTtupante» 4o TexX nop, noka
KapTUHKa He ncyesHeT ¢ nncta. OTkponTe rnasa. lNpounssegmTe NpoBepKY.
[Nns 3TOro 3akpouTe rnasa v npeacraBbTe TOT Xe nuct 6ymarn. Ecnu
KapTUHKA He ncyesna, CHoBa BO3bMUTE NACTUK U «CTUPaNTe» A0 ee MNOJSIHOro
NCcUYe3HOBEHUS. Yepe3 HeKOTOpoe BpeMsi METOAMKY MOXHO MOBTOPUTD.

B pe3ynbTaTe BbIMO/IHEHNS @HTUCTPECCOBBLIX YNPaXHEHUN
BOCCTaHaB/IMBAETCS MEXMOosylwapHOe B3aUMOAENCTBUE N aKTUBU3UPYETCS
HENPO3HAOKPUHHbBIA MexaHun3M, obecrneymBaloLLMn aganTaumio K CTpeccoBom
CUTYauUMN M NOCTEMNEHHbIN NCUXOMPU3NONOIMYECKNI BbIXOA U3 Hee.



